..

DARNALE,

\;v
ARMY MEDICAL CENTER ()

K ! IE))

\7.417‘

Serving To Heal...Honored to Serve

HEALTH CARE ADVISORY COUNCIL (HCAC) AGENDA
Wednesday, 28 January 2015 at 1030 a.m.
Community Events Center
CALL TO ORDER — COL Patricia Darnauer
MINUTES
OLD BUSINESS:
o HCAC Recurring Presentations:
e Patient Services — Mrs. Leslie Williamson
o Women’s Health Experience — MAJ Elizabeth Flege
e Business Operations/HUMANA — MAJ Jeffery Blackwell/Mr. Ron Mason
e Pharmacy — LTC Tou Yang
e Robertson Blood Center — LTC Jose Quesada
e Red Cross — Mr. Wade Walrond
NEW BUSINESS
o Panel Comments/Updates:
e Questions from attendees:
o Deputies’/Commander's Comments
e Adjournment
The next Health Care Advisory Council Meeting is 25 February 2015
Note: HCAC monthly minutes are posted on the following website for your convenience:

http://www.crdamc.amedd.army.mil/hcac/. If you have a concern you would like addressed,
email Ms. Alisha Quiney at alisha.m.quiney.civ@mail.mil.

Our goal is to be your health care system of choice. Your feedback is important in order for us to
enhance your patient care experience and meet this goal.
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