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CRDAMC Public Website finishing complete rebuild 
By Dennis Phelps, CRDAMC Webmaster 
 

 
FORT HOOD, Texas – Many patients may have noticed that the CRDAMC Public Internet 
Website went through some major changes over the past year. Changes and improvements were 
made to educate patients, improve patient experiences, and to offer patients alternative methods to 
submit complements and complaints. The complete rebuild of our site is now in the final stages. 

 
Access to Care Standards are now posted on our Home Page, giving beneficiaries clear instructions  
and recommendations for contacting the Nurse Advice Line for free medical advice at 254-553-
3695, scheduling appointments online through www.tricareonline.com, or over the telephone 
through our local Appointment Line at 254-288-8888 or toll free at 800-305-6421. Access to Care 
standards and options are also explained for Emergency Care, Urgent (acute) Care, Routine Care 
and Referrals to Specialty Care Services. 
 
Looking for information about one of our Departments, Clinics, or Services? You can find them on 
our Alphabetized Department, Clinic and Services page or use our Search page. All CRDAMC 
Department Web Pages are built with the same layout, making it easier for patients to locate the 
correct telephone or fax number, hours of operation, forms to fill out before the appointment, 
instructions on how and when to schedule an appointment, and names and photos of the current 
Officer in Charge and Non-Commissioned Officer in Charge. 
 

As Summer begins, many of our Customers will want 
to raise money through bake sales and barbeque 
cookouts. Before you can sell food on Fort Hood, the 
food handlers will need apply for a Food Booth 
Permit and earn Basic Food Handler Certifications, 
and possibly Intermediate and Advanced Food 
Handler Certifications through our Department of 
Preventive Medicine’s Environmental Health 
Section. Both the Basic and Intermediate Food 
Handler Certification Quizzes are completely 
automated on our website, providing customers’ 

immediate pass or fail feedback to receive your certificate. Study materials for both quizzes are also 
available online. 
 
Do you have a question for the Commander? Or a compliment or complaint about the care you 
received here at Darnall? The CRDAMC Command staff would love to hear from you. Our website 
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offers several options to contact us by email or leave an anonymous comment. Patients may email 
questions to the Commander on our Dear Darnall page or send a comment or complaint to the 
Patient Advocate Office on the Tell Us About Your Care page. 
 
 
Commanders and Soldiers who want to learn more about the Medical Evaluation Boards / 
Integrated Disability Evaluation System (MEB / IDES) are encouraged to view the PDF and 
PowerPoint Briefing Tools. Briefings for Providers, Soldiers, Company Commanders and 1SGs are 
available. MEB and IDES documents, regulations, SOPs and forms are available at the Soldier’s 
Rucksack and Commander’s Corner. 
 
The New CRDAMC is scheduled to open in 2015. Health Facility Planning Agency (HFPA) 
Newsletters, photos of the construction and “Topping Out” Ceremony, artist renderings, plus 
documents from the Groundbreaking Ceremony are available. 
 
Over the past year, our website has received almost ¾ of a million views. We currently have over 
600 individual pages. As CRDAMC continues to grow, our site will continue to provide educational 
information to Soldiers, Family Members and Veterans in Central Texas. 
 
 
 

 

Figure 1: CRDAMC Home Page 2006 
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Figure 2: CRDAMC Home Page 2007 



 
 
Figure 3: CRDAMC Home Page 2008 

 
 



 

Figure 4: CRDAMC Home Page 2009 



 
 
Figure 5: CRDAMC Home Page 2010 



 
 
Figure 6: CRDAMC Home Page 2011 



 
 
Figure 7: CRDAMC Home Page 2012 


