CRDAMC Now

Initiatives to improve your health care

TRICARE Online Booking Appointments for Minors:
Making it work for you

TRICARE Online Booking
Appointments for Minors
allows parents (e.g. military
Sponsors and their Spouses)
to book appointments for
minor children. In addition,
adult family members can
grant access to other adult
family members to make
appointments for them (for
example, a Sponsor can
grant their Spouse the abil-
ity to make appointments
for the Sponsor). The proc-
ess takes 3 steps: Register-
ing, Access, and Booking.

Registering for DS Logon:
If the Sponsor has a CAC
(Common Access Card) or
DFAS myPay Login ID, they
may request a DS Logon for
themselves and eligible fam-
ily members (anyone 18
years or older) by going to
the DS Access Center at
https://myaccess.dmdc.osd.mil/
dsaccess/ and selecting Re-
qguest a DoD Self-Service
Logon. The Sponsor can get
their DS Logon account es-
tablished immediately
online. However, an activa-
tion code will have to be
mailed to the Spouse or
other eligible family mem-
bers. The activation code
should be received within 5-
12 business days. If not re-
ceived within this time-
frame, the Spouse or Spon-
sor should call the Defense
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Manpower Data Center
(DMDC) Support Center
(DSC) toll free at (800) 477-
8227.

Access Granting: Once
an adult family member has
established their DS Logon,
they can grant access to
other adult family members
to make appointments for
them. Access is granted by
visiting the DS Access Center
at
https://myaccess.dmdc.osd.mil/ds
access/. Once there, the indi-
vidual can select Manage
My Own Information, log on
using a CAC or a DS Logon,
and then select Health Care
Treatment Access Granting.
A listing of eligible family
members will display. Indi-
viduals can then grant ac-
cess by checking the Health
Care Treatment box and
entering a beginning date.
Leaving the end date blank
will grant access indefi-

nitely. Finally,a check on
the Understanding and Au-
thorization statements fol-
lowed by pressing the Up-
date Permissions and you're
ready to log out. Success!
The access you’ve granted
to others can be modified if
you decide todo so ata
later date.

Booking: Now when you
log on to TOL using your
CAC or DS Logon you’ll see
not only yourself on the ap-
pointing page but also your
minor children and any
other adult family member
that has granted you access
to make appointments for
them. Select the name of
the individual you want to
make the appointment for
and proceed with making
the appointment.

If you need assistance, con-
tact the MHS Help Desk at
1-800-600-9332.

How to Access
Health Care

NURSE ADVICE LINE
Speak to a Registered
Nurse 24/7
Advice about urgent
health issues
Guidance on non-emergency
issues. Information about self-

care for Injuries and illnesses
[-254-553-3695

APPOINTMENTS
ONLINE
Register online to make
appointments
And refill prescriptions
on the Web at
www.tricareonline.com

EVENING
APPOINTMENTS
Thomas Moore Health Clinic
58th Street & 761st Tank
Destroyer Blvd.
Appointments from 5—8 p.m.
On Monday, Tuesday, and
Thursday
Call 254-288-8888

WEEKEND WALK-IN CARE
Thomas Moore Health Clinic
58th Street & 761st Tank
Destroyer Blvd.
Saturday & Sunday

From 8—I1 am.and |—3 p.m.

QUICKCARE
Prompt treatment of minor
injuries and sudden illnesses

Walk-in Care for Families
enrolled to
Bennett Health Clinic , West
Fort Hood Health Clinic and
Thomas Moore Health Clinic
Monday through Friday
From 8 a.m.—5 p.m.
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Military life can often cause stress
for couples and families. Long deploy-
ments, worries about job-related
danger, and frequent moves can take
their toll.

For these reasons, TRICARE consid-
ers marital therapy an essential part
of behavioral health care.

Marital, couples and family therapy,
are often referred to as counseling,
and there are all types of professional
behavioral health interventions avail-
able to eligible married couples en-
rolled in TRICARE .

Marital therapy or counseling can
be covered by TRICARE Prime when
it's based on a behavioral health diag-
nostic evaluation by a TRICARE pro-
vider. TRICARE Prime-enrolled
spouses of active duty service mem-
bers can seek marital therapy or
counseling in the U.S. or overseas as
part of the first eight outpatient be-
havioral health care visits allowed per
fiscal year. This can be done without
a referral from a primary care man-
ager or prior authorization from their
regional health care contractor. Ac-
tive duty service members need a
referral for all behavioral health care
received in the TRICARE network.

Professionals in the TRICARE net-

work authorized to provide marital
therapy include psychiatrists, psy-
chologists, certified psychiatric nurse
specialists, clinical social workers and
certified marriage and family thera-
pists. TRICARE-authorized pastoral
and mental health counselors can
provide therapy or counseling ser-
vices under a physician’s supervision.

After the first eight visits, non-
active duty beneficiaries must get
authorization from their regional
health care contractor to continue
treatment. To reduce their out-of-
pocket expenses, beneficiaries are
encouraged to use a TRICARE net-
work provider.

Active duty family members en-
rolled in TRICARE Prime or TRICARE
Prime Remote can call their regional
Behavioral Health Care Provider Loca-
tor and Appointment Assistance Line
for help locating and making appoint-
ments with network behavioral
health care providers in their area.

The toll-free number is for the
South Region is 1-877-298-3514.

Marriage and Family Therapy ser-
vices are also available through Carl
R. Darnall Army Medical Center. Call
254-288-5626 for more information
or go to the clinic in Bldg. 90043,
Clark Road on West Fort Hood.

DEERS, go to www.tricare.mil/DEERS.

to www.tricare.mil/collegestudents.

Getting college student’s care during summer break

Students with TRICARE Prime can easily transfer enrollment. Their sponsor
simply submits a “TRICARE Prime Enrollment and PCM Change Form” to con-
tinue coverage. Coverage is effective on the day the form is received.

The sponsor must also update the student’s address in the Defense Enroll-
ment Eligibility Reporting System (DEERS). For more information about updating

Students with TRICARE Standard or Prime can use TRICARE’s pharmacy bene-
fit anywhere as long as their DEERS information is current and they have a valid
ID card. For more information about TRICARE’s choices for college students, go
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Marriage and Family
Therapy/Counseling Available

Traveling with
TRICARE

To reduce the chance of health
care problems while traveling, benefi-
ciaries should see their doctor to take
care of any regular office visits or
treatment for ongoing conditions be-
fore leaving town. TRICARE Prime
beneficiaries get routine care from
their primary care manager (PCM),
while TRICARE Standard beneficiaries
can go to any TRICARE-authorized
provider. Regardless of the TRICARE
plan you use, it’s a good idea to get
routine care before leaving home.

If beneficiaries need emergency
care while traveling, they should seek
treatment immediately by calling 911
or going to the nearest hospital
emergency room.

Prime beneficiaries do not need
prior authorization for emergency
care, but they should notify their
PCM within 24 hours or on the next
business day so follow-up care can be
coordinated. TRICARE Standard bene-
ficiaries have no follow-up require-
ments after receiving emergency
care.

Beneficiaries who need medical
treatment for urgent illnesses that
are not an emergency may go to an
urgent care facility. For urgent care,
beneficiaries should contact their
PCM for a referral or call their re-
gional health care contractor for as-
sistance before receiving care. For
Prime beneficiaries, failure to obtain
a referral may cause care to be cov-
ered under the point-of-service op-
tion, which means higher costs.
Hints:

e Order refills before your trip.
e Save all medical receipts!

For more information about trav-
eling with TRICARE, beneficiaries can
go to www.tricare.mil




